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Nutritional Supplements
Una Vita who handled all of the nutritional supplements for all of
the Medicaid HMO’s is no longer around. We understand that
some of the HMO’s have located a provider but others have not at
this time. We are not sure why a lot of people are receiving denials or experiencing delays since it is a Medicaid covered benefit.
Please bear with your case managers as they continue to try and
straighten out this process. If you have not heard about your Boost/
Ensure/Glucerna/ or Nepro, you can call your case manager or your
Medicaid HMO care coordinator. We understand how important
that these items are for the health and well being of our clients and
are trying our best to get them to you as quickly as possible.
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If you or someone you know is in need of case management, we
are always accepting new clients. Do not hesitate to call us if
you or someone you know is in need of assistance.
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The Ryan White Care Council
The Ryan White Care Council needs you!
They are looking for members to join the Care Council.
You will have to attend 2 meetings a month, most are in
Tampa but you will be reimbursed for mileage if you are a
PLWHA. They want to hear from you. If you are interested in a joining you can fill out the application online at.

http://thecarecouncil.org/membershipvolunteer/

Dental.
We know that there is a lot of confusion about dental still.
We know that if you have Medicaid that they do cover a cleaning and an xray but they do not cover fillings. They also do
cover dentures. If you have received a denial about your dentures please let your case manager know because dentures are
a part of the Medicaid formulary and are a covered benefit.
You need to tell your case manager within 90 days of receiving the denial letter so they can help you with the appeals process for the dentures.
“Nothing is impossible, the
word itself says I’m
possible.”
Audrey Hepburn

